
 

 
Lesson 1 - Following written instructions 
 
Introduction: Written instructions are really important. They can be more useful than 
verbal instructions because you can check back on them, and they are therefore often 
found in work and everyday life, for instance in recipes, instructions on how to put 
something together, or directions. 
 
Equipment:  

• Task 1 Baked beans, bread, margarine, toaster, hob, saucepan, butter knife, fork, 
wooden spoon 

• Task 2 Coloured pencils 

• Task 3 Cool loose clothing 
 
Instructions: All attempt the green tasks, most attempt the blue tasks, some will be able 
to complete the purple tasks. 
 
 
 
Task 1 – Follow the instructions on the next page to make beans on toast. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Task 2 - Follow the instructions to create a snowman picture 
 
Snowmen Amazing Fact No one really knows when the first snowman was made, but 
the first photograph of a snowman was taken in 1953.  
 
Can you follow the written instructions to create your own snowman?  
 
 Instructions- using your coloured pens or pencils: 
1. Draw two triangular eyes onto your snowman.  
2. Colour the left eye in blue.  
3. Colour the right eye in green. 
4. Draw a black circle as a nose. 
5. Draw five small black circles to make his mouth.  
6. Draw five buttons down the snowman’s tummy.  
7. Colour the middle button in red.  
8. Colour the top button in yellow.  
9. Colour the bottom button in purple.  
10. Colour the other two buttons in orange. 
11. Draw a hat on the snowman’s head and colour it in using red and green stripes.  
12. Draw two arms on the snowman and colour them in brown. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Activity 3  
Can you follow these instructions to do your own home workout? You could count this as 
PE too! 
  
First warm up 
March on the spot: keep going for 3 minutes. Start off marching on the spot and then 
march forwards and backwards. ... 
Heel digs: aim for 60 heel digs in 60 seconds. ... 
Knee lifts: aim for 30 knee lifts in 30 seconds. ... 
Shoulder rolls: 2 sets of 10 repetitions. ... 
Knee bends: 10 repetitions. 
 
Beginner routine 

• Complete 2 sets of 10 to 15 reps of each exercise, with 1 minute of rest between 
each move. 

• This circuit should take about 15 minutes — a great beginner routine. 
 
 
 

 
 
 

1. Glute Bridge  
Activate your core and posterior chain (a fancy term for the backside of your body) 
with a bridge.  
Lie on your back with your knees bent, feet flat on the floor, and your arms 
extended by your sides. 
Pushing through your feet and bracing your core, raise your bottom off the ground 
until your hips are fully extended, squeezing your glutes at the top. 
Slowly return to the starting position and repeat. 
 



 
 
2. Chair squat 

Stand in front of the chair with your feet shoulder-width apart, toes pointed 
slightly out. 
Hinging at your hips and bending your knees, lower back and down until your 
bottom touches the chair, allowing your arms to extend out in front of you. 
Push up through your heels and return to the starting position. 
 
 
 

 
3. Knee Push up 

Get into a high plank position from your knees. 
Maintaining a straight line from your head to your knees, bend your elbows to 
lower yourself down to the ground. Keep your elbows at a 45-degree angle. 
Push back up to start. 
 



 
 

4. Stationary Lunge 
Split your stance with your right leg in front. Your right foot should be flat on 
the ground, and your left foot should be up on its toes. 
Bend your knees and lunge, stopping when your right thigh is parallel to the 
ground. 
Push up through your right foot to return to the starting position. Repeat for 
desired number of reps, then switch legs. 
 

 
 
 

5. Plank to downward dog 
Get into a high plank position, with your hands stacked underneath your 
shoulders and your feet close together. 
Keeping your core engaged and your hands and feet stationary, pike your hips 
up and back into the Downward Dog pose. Your body should form a triangle 
with the ground. Keep your neck neutral. Your gaze should be directed toward 
your feet. 
Hold here for a second, then return to the plank. Repeat. 
 



 
 
 
 

6. Straight leg donkey kick 
Get on all fours, with your hands aligned with your shoulders and your knees 
aligned with your hips. 
Keeping your back straight, push your right foot out to the imaginary wall 
behind you while keeping your leg straight. 
Your foot should remain flexed (toes pointing down to the floor) throughout. 
Take care to keep your hips square to the ground. Squeeze your buttocks at 
the top. 
Return to the starting position. Repeat for the desired number of reps. Repeat 
on the other leg. 
 

 
 
 

7. Bird dog 
Get on all fours, ensuring your hands are directly underneath your shoulders 
and your knees are underneath your hips. 
Keeping your neck neutral, simultaneously extend your left arm and right leg, 
keeping your hips square to the ground. Pause here for 2 seconds. 
Return to the start position. Repeat with your right arm and left leg. 
 
 



 
8. Forearm plank 

Assume a plank position on your forearms. Your body should form a straight 
line from head to feet. 
Ensure your lower back and hips don’t sag. Hold the position for 30 seconds to 
1 minute. 

9. Side lying hip abduction  
Lie on your left side, with your left leg straight, right leg straight, and right foot 
resting on the ground. 
Lift your right leg up, maintaining the position of your body. Make sure your 
hips don’t open up. 
Return to the start position. Repeat for the desired number of reps, then do 
the other side. 

10. Bicycle crunch  
Lie on your back and bring your legs to a table top position. Bend your elbows, 
and put your hands behind your head. 
Crunch up and bring your right elbow to your left knee, straightening your 
right leg. 
Release the crunch slightly. Bend your right leg and straighten your left leg, 
then bring your left elbow to your right knee. 
Repeat for the desired number of reps. 
 



Cool down  
 
 
 

 
 

1. Buttock Stretch- hold for 15 seconds  
Lie on your back and bring your knees up to your chest. 
Cross your right leg over your left thigh. 
Grasp the back of your left thigh with both hands. 
Pull your left leg towards your chest. 
Repeat with the opposite leg 
 
 
 
 
 
 
 

 
 

 
 
 

2. Hamstring Stretch- hold for 15 seconds 
Lie on your back and raise your right leg. 
Hold your right leg with both hands, below your knee. 
Keeping your left leg bent with your foot on the floor, pull your right leg towards 
you keeping it straight. 
Repeat with the opposite leg. 
 



 

 
 
 
 

3. Inner thigh stretch- hold for 15 seconds  
Sit down with your back straight and your legs bent. 
Put the soles of your feet together. 
Holding on to your feet, try to lower your knees towards the floor. 

4. Calf stretch- hold for 15 seconds  
Step your right leg forward, keeping it bent, and lean forwards slightly. 
Keep your left leg straight and try to lower the left heel to the ground. 
Repeat with the opposite leg. 
 
 

 
 

5. Thigh stretch- hold for 15 seconds 
Lie on your right side. 
Grab the top of your left foot and gently pull your heel towards your left buttock 
to stretch the front of the thigh. 
Keep your knees touching. 
Repeat on the other side. 



Lesson 2 - Giving spoken instructions 
 
Introduction: Giving others instructions is important in many work and home situations. 
You are going to practice using speech and signs to give instructions. 
 
Instructions:  All attempt the green tasks, most attempt the blue tasks, some will be able 
to complete the purple tasks. 
 
Equipment  

• Task 1 Another person 

• Task 2 Another person or people 

• Task 3 At least 2 sheets of paper, felt tip pen.  

•  
Task 1 Instructions - Communicate with your partner to do these actions 



 
 
 
 



Task 2 Instructions  
 
You are going to play “Simon says” 
 
In this game the other person ignores your instructions UNLESS they start with SIMON 
SAYS 
 
So if you say “stand in one leg” they ignore you, but if you say “Simon says stand on one 
leg” they have to stand on one leg. Lots of people can play at once if you have several 
people in your household.  
 
Some instructions you could give (either with or without Simon says in front) include 

• Pat your head 

• Put your finger in your ear 

• Rub your tummy 

• Stand on one leg 

• Jump up and down 

• Turn around 

• Close your eyes 

• Put your finger on your nose 

• Blow a raspberry 

• Circle your arms 

• Flap like a chicken 
 
You can think of as many silly actions as you like. Give your instructions clearly and try and 
catch out the other person- see if they follow the instruction when you DO NOT say 
“Simon says” 
 
Task 3 Instructions 
 
You are going to teach someone to make an origami dog. First you need to practice 
making the dog yourself then use what you have learned and the instruction sheet below 
to give clear spoken instructions and teach your partner to make the dog.  
 



 
Lesson 3 - More instructions 
 
Introduction: Instructions need to be in order; you are going to practice making sure 
instructions are in order and giving clear sequenced instructions. This task can be written 
or spoken 
 
Equipment: 

•  Task 1 pen or pencil 

• Task 2 scissors, glue, paper (optional) 

• Task 3 tea making equipment 

•  
Instructions:  All attempt the green tasks, most attempt the blue tasks, some will be able 
to complete the purple tasks. 
 
 
 
 
 
 
 
 
 
 
 
 



Task 1 Instructions: 

 
 
Task 2 Instructions – Order the steps to make a single mug of tea- you can either cut them 
out and stick them in the correct order or number them on the paper then read them out 
to someone.  

• Leave the tea to brew for 2-5 minutes, depending how strong you like it 

• With dry hands switch the kettle on at the wall 

• Put a tea bag in a clean mug 

• Add some milk. The amount depends on how milky you like your tea 

• enjoy 

• Once the kettle boils it will switch itself off 

• Carefully pour the boiling water over the tea bag, so the mug is 80% full 

• Put fresh water in the kettle 

• If you have sugar in your tea use a dry teaspoon and add the sugar, stir until the 
sugar dissolves 

• Using a teaspoon take out the teabag and throw it away 
 
Task 3 Instructions 

• Building on from the last activity- once you are happy that you have the 
instructions correct, personalise them to suit yourself (with the correct strength, 
amount of milk and sugar) and read them out to another person who should make 
your tea for you exactly as you ask them to.  Ask them NOT to use their common 
sense and only to do what you instruct them to.  
 



Did you get a decent cup of tea? If not was there something wrong with your 
instructions? Could you have been clearer?  
 
Extension 

• You could extend this by making the task harder, for instance develop instructions 
for making your favourite sandwich just how you like and read them to your 
helper. 

• You could also swap places so you do the making and someone else does the 
instructing.  

 
 

Lesson 4 - Reading Comprehension 
 
Introduction: Reading is an important skill- but it is no use just reading the words, we 
need to be able to understand what they are telling us. In this lesson you are going to 
practice your comprehension skills  
 
Equipment:  

• Task 1 pen/pencil 

• Task 2 pen/pencil 

• Task 3 pen/pencil 
 
Instructions:  All attempt the green tasks, most attempt the blue tasks, some will be able 
to complete the purple tasks. 
 
Task 1 – Read the description on the next page and then answer the questions 



 
 
 
 



Task 2 - Read the information about dogs and answer the questions 
 
Dogs are hugely popular pets. In fact, there are eight and a half million dogs being kept as 
pets in the UK. 
 
 Food and drink Dogs need a good diet of meat and plant-based foods. They need one 
meal a day. They have sharp teeth for tearing meat, and molars for grinding. They need 
fresh, clean water to keep them healthy.  
 
Environment Dogs need a comfortable and quiet environment to sleep in peace. Dogs 
need a place where they can go if they are frightened. Some dogs get more scared than 
others and need somewhere to feel safe. 
 
 Dog behaviour Dogs are clever and playful. They need to be exercised and have toys to 
play with. Different breeds of dog have different skills, which you need to consider when 
looking after them. Some will want longer walks; others will prefer more time spent 
playing!  
 
Changes in Behaviour 
When a dog is licking its lips with their ears back and not looking at the owner, it might be 
feeling worried. This dog is lying down, with its ears flat, showing its teeth and it has its 
tail down between its legs. This dog could be feeling unhappy or angry.  
 
Dangers to dogs Dogs are interested in everything, and they need to be watched to make 
sure they are always safe. These things are poisonous for a dog:  
• chocolate • raisins • grapes • sultanas 
 
Helpful dogs Some dogs can be trained to be assistance dogs. They are trained to help 
people who might be blind, deaf or in a wheelchair. They help around the house and in 
shops. Some dogs can be trained to find dangers, like explosive and drugs. Some can even 
detect illnesses like cancer. 
 
Questions  

1. How many dogs are kept as pets in the UK? 
 

2. What do dogs have to help them eat meat?  
 

3. Which two adjectives describe the type of environment dogs need to be able to 
sleep well? 
 

4. Why might some dogs need a safe place to go to?  
 
 

5. Name three activities that dogs need to be able to do to stay happy and healthy. 
 
 

6. Describe two things an unhappy or angry dog might do. 



 
 

7.  Why should you not give a dog raisins or grapes?  
 
 

8.  Name two jobs that dogs could be trained to do to help people. 
 

 
Task 3 Read the article on the life of a guide dog and then answer the questions in detail.  
 
Guide dogs are often spotted out and about confidently supporting their owners with 
sight loss, but the work that goes into training a life-changing canine is immense. Hayley 
Price of the charity Guide Dogs explains. 
 
Birth 
Most guide dogs are born in the home of dedicated volunteers. They stay in their birth 
homes until they’re six weeks old, at which point the pups – most commonly Labradors, 
golden retrievers, labradoodles or German Shepherds – go to Guide Dogs National 
Breeding Centre (NBC) in Warwickshire. They spend a week there, along with their 
brothers and sisters, and it’s where they begin their journey to becoming a life-changer. 
 
The First Test 
At the National Breeding Centre the pups gain their first experiences of the world around 
them – and also undergo a Puppy Profiling Assessment. It’s series of special exercises 
which looks at the temperament of the pups and monitors things like awareness, 
perception and concentration – they might be required to follow a handler, for example, 
or retrieve a toy or run through a small tunnel. When taking part, the pups demonstrate 
different traits, for example, confidence, use of initiative. 
Invariably, the puppies pass. A tiny number – around 30 a year of the 1,500 or so dogs 
which pass through the centre – are classified as ‘high level introverts. The lives of those 
few head off in a different direction; the remainder are categorised and given training 
goals depending on their individual traits as they leave the centre to be placed with Guide 
Dogs’ volunteer puppy walkers. 
 
Life with the puppy walker 
The Guide Dogs’ puppy walkers are all volunteers who take one of the trainee pups into 
their homes for a year. With guidance from a qualified Puppy Training Supervisor they 
socialise the pups in that time, ensuring they experience lots of sights and sounds as well 
as teaching them basic obedience and best behaviour – such as not chasing birds – so that 
they’re readied for life as a working guide dog. 
 
The National Training School 
On leaving the puppy walkers aged 14 months, the dogs enter ‘trainee’ phase and enrol in 
one of four national training schools. It’s a big step up, akin to the transition from nursery 
to primary school. Guide Dog Trainers work with the dogs for around 19 weeks, helping 
them develop basic guiding skills, for example, dealing with kerbs and avoiding obstacles. 



While the dogs are at the training school they generally live with one of the volunteer 
boarders, people who look after trainee guide dogs, guide dogs and former guide dogs in 
their own homes. Those volunteers bring the dog to training each morning and take it 
home again each evening. They also look after the dog at weekends and over bank 
holidays. It’s more than just a place to eat and sleep, however: dogs living with a boarder 
learn better and make the transition into home life with their new guide dog owner more 
easily. 
 
Guide dog secondary school 
Next it’s on to secondary school: the dogs leave the training centre and complete the 
second stage of training at one of 20 local mobility teams spread across the UK. Guide 
Dog Mobility Instructors work with the dogs for around 12 weeks helping them apply 
their guiding skills to everyday situations. 
At this point, when fully trained and suitable to work as a guide dog, their individual 
personalities are taken into consideration and the instructor matches them with a person 
they think they’ll be compatible with. 
 
Graduation, for owner and dog alike 
The dog-to-owner matching process can take some time as many factors are taken into 
consideration: character, temperament, lifestyle and environment. Once a successful 
match is found, guide dog and soon-to-be owner spend five weeks working with an 
instructor who trains the pair together and helps them get to know each other. 
After that, they’re finished – there are no doggy mortar boards to throw into the air, but 
the pups and their owners have now graduated and begin the start of their life together. 
 
Retirement 
As with people, the working life of a guide dog ends with retirement – generally, it comes 
after six- or seven-years’ service. When this time comes they are assured a retirement 
home for life, either with their owner or another dedicated family. 
There is no upper or minimum age for guide dog ownership and those living with sight 
loss can have as many as eight guide dogs in their lifetime. It costs just under £55,000 to 
support a guide dog from birth to retirement. For those who are given their lives back by 
this fabulous scheme, it’s worth every penny and then some. 
 
Questions 

1. What is the purpose of this article? How do you know?  
(For instance, to persuade, inform, instruct or describe) 
 
 

2.  What does the word temperament mean? Have a go at working it out from the 
context of the sentence and then check in a dictionary or online dictionary 

 
3. Explain why dogs live with a volunteer boarder 

 
 

4. How does the article link stages in a guide dogs training to human life? 
 



 
5. Why do you think the article mentions mortar boards?  

 
 

6. The article mentions the cost of supporting a guide dogs over its working life and 
says that “for those who are given their lives back by this fabulous scheme, it’s 
worth it and then some” Who do you think is given their life back and how?  

Lesson 5 - Handwriting practice 
 
Introduction:  It is important that people can read your handwriting. Using cursive (joined 
up) writing can also help you with spelling as the common joins match the spelling 
patterns in familiar words. This lesson concentrates on the third join, the bottom e letter 
join. This is for lower case letters only, not capital letters.  
 
Equipment:  

• Task 1 pen, paper, ruler 

• Task 2 pen, paper, ruler 

• Task 3 pen, paper, ruler 
 
 
Instructions: All attempt the green tasks, most attempt the blue tasks, some will be able 
to complete the purple tasks. 
 



Task 1- The letter ‘e’ 

      It is really important to start in the correct position and move in 
the direction of the arrows. if you have the internet you can watch a video clip here 
https://www.youtube.com/watch?v=GARhy8cY8t0 . You could also draw a letter e in the 
correct way in sand, rice or something similar.  
Practice writing letter e correctly on the lined paper below.  
 

https://www.youtube.com/watch?v=GARhy8cY8t0


 
 
Task 2 - You are now going to practice joining letter e to other letters, using the lined 
paper below 
Here is a video clip to show the join  
https://teachhandwriting.co.uk/continuous-cursive-joins-choice-3.html 

 

https://teachhandwriting.co.uk/continuous-cursive-joins-choice-3.html


 
 
Task 3 - Now practice your ‘e’ joins in the following words using the lined paper below 
 
Bed, bet, being, bell, below, berry 
Piece, niece, science, lenient, fierce 
Use, rise, wise, severe, serve 
Heavy, her, healthy, hear, heart 
Men, meal, same, game, metal 
 



 
Lesson 6 - Spelling common words 
 
Introduction: In this lesson you are going to practice spelling some common groups of 
words 
 
Equipment:  

• Task 1 paper 
Instructions 
 
Practice learning to spell the days of the week, by writing the word on the first column, 
looking at it, saying the word, then covering what you have written and writing it in the 
following column. Check and repeat.   
All attempt the green tasks, most attempt the blue tasks, some will be able to complete 
the purple tasks. 
 



Task 1 – Days of the week 
Monday 
Tuesday 
Wednesday 
Thursday 
Friday 
Saturday 
Sunday 

 
 
 
Task 2 - Months of the year 
  
January 
February 
March 
April 
May 
June 
July 
August 
September 
October 
November 
December  



Spring 
Summer 
Autumn 
Winter 
Easter 
Christmas 
Task 3 - Seasons and celebration days 
 
Summer 
Autumn 
Winter 
Easter 
Christmas 
Eid 
Ramadan 
Vaisakhi 
Diwali 
Holi 
Hanukkah  
Passover 



Instructions: 

Lesson 7 - Reading comprehension 
 
Introduction: In this lesson you are going to read a passage and answer some questions 
about it  
 
Here is the passage, which is about the history of Lego 
 
The name ‘LEGO’ is an abbreviation of the two Danish words “leg godt”, meaning “play 
well”. It’s our name and it’s our ideal. 
 
The LEGO Group was founded in 1932 by Ole Kirk Kristiansen. The company has passed 
from father to son and is now owned by Kjeld Kirk Kristiansen, a grandchild of the 
founder. 
It has come a long way over the past almost 85 years - from a small carpenter’s workshop 
to a modern, global enterprise that is now one of the world’s largest manufacturers of 
toys. 
 
The LEGO brick is our most important product. We are proud to have been named “Toy of 
the Century” twice. Our products have undergone extensive development over the years 
– but the foundation remains the traditional LEGO brick. 
 
The brick in its present form was launched in 1958. The interlocking principle with its 
tubes makes it unique and offers unlimited building possibilities. It’s just a matter of 
getting the imagination going – and letting a wealth of creative ideas emerge through play 
LEGO® Ideas 
 
 



 
(The next section is for task 3 only)  
From the early to mid-2000s the LEGO Group starts to move closer to its consumers and 
many new ways of communicating and engaging with fans are created. The company is 
intrigued by the innovation taking place among adult consumers and consequently 
engagement with fans in the development process start to occur. Fascinated by all the 
ideas spreading from the fan community the LEGO Group set out to establish more 
community-based innovation initiatives. A great example of this is LEGO® Ideas, launched 
in 2014. 
CUUSOO before Ideas 
Before LEGO Ideas launch in 2014, a crowdsourcing program is set up as an experiment in 
Japan when the LEGO Group teams up with the Japanese crowdsourcing platform 
CUUSOO in 2008. On the LEGO CUUSOO site, fan designers aged 18 or older can submit 
an idea for a new product. If an idea receives at least one thousand supporters, it will be 
reviewed by a LEGO review board for a chance to become an official LEGO product. In 
2011, the audience is expanded as the CUUSOO website is launched globally. At the same 
time the number of supporters needed for an idea to be reviewed increases to ten 
thousand. 
Equipment:  

• Task 1 paper 

• Task 2 paper 

• Task 3 paper 
 
Instructions All attempt the green tasks, most attempt the blue tasks, some will be able 
to complete the purple tasks. 
 
 
Task 1 instructions- read the first half of the article and answer these questions 
 

1. What is the passage about? 
2. What language does the word LEGO come from? 
3. Who founded the company? 
4. How often has LEGO been named toy of the century?  
5. When was the brick ion its present form launched? 

 
 

 
Task 2 Instructions- read the first half of article and answer the questions 
 

1. What two Danish words are abbreviated to form the word LEGO? 
2. Who now owns the company and what is their relationship to the founder? 
3. How did the company start? 
4. What makes the LEGO brick unique? 
5. What kind of play does LEGO encourage?  

 

•  
Task 3 Instructions- read the whole article and answer the questions 



 
1. What two Danish words are abbreviated to form the word LEGO? 

2. Who now owns the company and what is their relationship to the founder? 

3. How did the company start? 

4. What makes the LEGO brick unique? 

5. What kind of play does LEGO encourage?  
6. What did the LEGO group attempt to do from the early to mid 2000’s? 
7. Explain what LEGO ideas is 
8. What does the LEGO CUUSOO site offer? 
9. Do you think LEGO is for children only? Explain your answer 

Instructions: 
 

Lesson 8 - Writing a formal letter 
 
Introduction: In this lesson you are going to practice writing a complaint letter. Imagine 
that you order a takeaway pizza and when it is delivered you find a red painted fingernail 
in the cheesy topping. Write to the manager of PIZZA4U to complain and ask for a refund 
on the £14.99 cost.  
 
Equipment:  

• Task 1 letter template 

• Task 2 letter template 

• Task 3 paper and pen 
 
Instructions: 
Task 1- use the letter template and word bank to write a letter of complaint. Think about 
the language you use- it needs to be formal. Make sure you say what the problem was 
and what you want the manager to do to put thigs right.  
 
Here are some words you might want to use. You do not have to use them all, you can 
choose your own instead  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
Dear sir, complain, unhygienic, disgraceful, horrified, refund, yours faithfully,  
                                                                                           Your contact details 
Dear Sir 

Yours faithfully   your name and signature 



 
 
 
 
 
 
 
 
 
 
 
 



 

Instructions: 
Task 2- use the letter template and word bank to write a letter of complaint. Think about 
the language you use- it needs to be formal. Make sure you say what the problem was 
and what you want the manager to do to put thigs right.  

 
 
Task 3 Using lined paper write a letter of complaint. Think about the language you use- it 
needs to be formal. Make sure you say what the problem was and what you want the 
manager to do to put things right. You might want to threaten legal action, or that you 
will contact the environmental health department. You should explain how the nail in the 
pizza affected you, using adjectives but keeping your language formal.  
 
 

1.  


